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MasterKeyPlus Web Client 
LDAP Address Book access from Microsoft Outlook Web Access 2007 

 
MasterKeyPlus Web client enables LDAP or X.500 Address Book searches from Microsoft’s Outlook Web 
Access (OWA) 2007 client by extending the standard OWA Address Book User Interface, this feature is not 
available out of the box. MasterKeyPlus Web client is a sister product to MasterKeyPlus, which also 
provides LDAP search and browser capabilities from the full Office Outlook desktop.  Both MasterKey 
versions were developed for organisations with very large numbers of users and / or rich directory 
structures.  
 

 
 
Figure 1. The MasterKeyPlus web client Address Book extension to Outlook Web Access 2007 user 

interface. 
 
MasterKeyPlus Web client tightly integrates with the OWA address book such that it is a seamless and 
intuitive for the user. The only difference is the addition of a button on the new message compose screen 
that allows the user to invoke the MasterKeyPlus web address book. Beyond that the look and feel when 
searching is identical. 
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This tight integration extends to the “Check names” function where LDAP and X.500 directories are 
automatically included in the Check names search. 
 
MasterKeyPlus Web client extends the standard OWA address book functionality still further by enabling a 
Windows Explorer browser style view of the LDAP directory (see Fig 1.)  
 
The browser’s explorer style view (represented in Fig 1.) is designed to reflect a hierarchical directory 
structure, effectively conveying that information to the user. Users can browse through the directory 
expanding and collapsing folder lists and opening containers to find the right recipient(s). 
 
Product Features  

• MasterKeyPlus Web client extends the standard OWA address book to enable searches of LDAP or 
X.500 directories.  

• Flexible attribute mapping architecture: Search fields can be customized to suit customer needs on a 
per LDAP attribute basis.  

• Flexible Searching: Users are not limited to display name, they can choose to search any single or 
even multiple fields.  

• Secure: The address book supports password authentication and Secure Sockets Layer (SSL) 
connections. 

• Simple Authentication and Security Layer (SASL) External support enabling client side certificate 
authentication. 

• Graphical Directory Browser: MasterKeyPlus Web client allows users to browse the directory 
structure, either to find organisational or personnel information or to address emails. 

• A version supporting Exchange 2003 is also available. 
 
Is it right for you? 
Before considering MasterKeyPlus Web client, first examine directory synchronization between LDAP or 
X.500 and the Microsoft GAL. Synchronization mitigates the lack of LDAP support inside OWA as users can 
search the Global Address List and, as a result of synchronization, the LDAP or X.500 data too.  
 
Product Benefits  

• The only solution providing direct LDAP or X.500 access from OWA 
• Seamless Integration with no user training required.  
• Removes latency in directory synchronization by providing DIRECT access to corporate data. 
• Significantly easier to access corporate white pages data when mobile.  
• Low product TCO, single installation at the server level, zero client footprint.  

 
Related Products 
MasterKeyPlus – Powerful LDAP search and Browse capabilities for the Office Outlook client. 
 
 
Boldon James, a wholly-owned QinetiQ subsidiary since October 2007, has over 20 years’ experience specialising in secure 
messaging solutions tailored to meet the formal information exchange requirements of the worldwide defence and secure 
government sectors. Its Version 3 Secure Information Exchange (SIE) architecture now provides a suite of Microsoft commercial 
off-the-shelf (COTS) functional extensions across the Unified Communications collaboration and conferencing suites, resulting in 
solutions with a low total cost of ownership (TCO) and significantly reduced deployment risk. Boldon James is a Microsoft Gold 
Certified Partner and exclusive “Global Go-To-Market Partner for Secure Messaging” 


